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BN WHO WE ARE ? I

Established in 2007 TRUST INFOTECH ELECTRONICS LLC is an ISO 9001:2015 certified
premier Information Technology company with a focus on delivering quality
services to the industry. With in-depth knowledge of middle east and global market
combined with innovative foresight, TRUST caters various segments of market with
state-of-the-art products and services .

TRUST Infotech does application and security software implementation to many
verticals and has developed expertise in LIMS / SDMS [ ELN / CRM [ HR [ Payroll [
Attendance & Access Control System [ ERP [ Business Process Automation [ Asset
Management / Inventory Management [/ Healthcare and Document Management
etc. We strive to work in collaboration with our customers to be able to build high
performance teams necessary for creating and maintaining world class business
solutions.

We have qualifications in the areas of Information Technology planning, Custom
Software Development, Web Centric Software Solutions, ERP development and
implementations, Workflow Automation, Creative Designing and Marketing with
emphasis on Industry-Specific Business Analysis and the use of latest technologies
for the development and implementations of leading business solutions that work
in an enterprise area globally.

Most of TRUST initial customers are still customers today testament to the enduring
quality of the solutions and services we provide, as well as an on-going
commitment to customer care, satisfaction and relationships.

We are dedicated to continually refining a delivery process that is widely praised for
consistently delivering successful projects, on time and within budget, providing the
shortest path to profits. Whether business opportunities call for the secure and effi-
cient extension of cutting-edge capabilities within the enterprise and across the
firewall, or for the extension of pre-web applications to a wider, new constituency.

TRUST Infotech, is a value driven preferred partner in assisting customers with
complete ICT solutions. To deliver the benefits of technology to organizations
and individuals and to significantly contribute to the community. We are
committed to producing software to assist you to operate your entire industry
smoothly.

To be the provider of choice in the provision of quality information communication
technology services and timely solution. Our mission is to build a trust worthy and
profitable global IT service [ solution provider developing the next generation of
complex software intensive systems for our customers.
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OUR VALUES I ——

Quality

Technology
Standardisation
Security

Reliability

Creativity

Innovation
Integration

Customer Satisfaction
Accountability

PRODUCTS I

TRUST LIMS

Lab Management Software

TRUST LIMS, an integrated software solution designed & developed for laoratory
information & process management applications. TRUST LIMS takes care of total
process & workflow automation activities of testing labs. Solution maintains
good laboratory practices of sample management, test assignments, test
results management, review & approval, invoicing, accounting, MIS and
Business Intellgence activities.

TRUST LIMS is ideal for industrial labs like construction material testing labs, soil
investigation labs, environment testing labs, food and biotechnology labs etc.
TRUST LIMS allows laboratories to maintain Good Laboratory Practices as per
ISO standards.

TRUST ELN

Electronic Laboratory Notebook

TRUST ELN, Electronic Lab Note software is designed for an automated & efficient
way of managing laboratory notebooks.

TRUST ELN has fully configurable form to comply with the requirements of
regulated analytical groups with inclusion of structures, worksheets, text,images
etc, where a preconfigured form is less appropriate.

TRUST ELN is ideal solution for analyst, scientists, engineers and
technicians to document research, experiments, and procedures performed
in a laboratory.

TRUST ELN offer a secure environment to protect the integrity of
both data and process, whilst also affording the flexibility to adopt new
processes or changes to existing processes without recourse to further
software development.



» TRUST BusinessMate

Inventory Management Software

TRUST BusinessMate, is an automated Inventory Solution, benefits
manufacturing, purchase & sales system which can be configured to reflect
your business practices & processes. In a traditional Inventory
Management System user are restricted with traditional way of stock handling
which result in loosing pace with shifting business requirements.

TRUST BusinessMate helps companies in identifying requirements and
configuring output as needed from software.

» TRUST AssetMan

Asset Tracking Software

TRUST AssetMan is an Asset Tracking Solution designed to control and manage
mobile and fixed assets of your organization. Solution centrally manages
multiple categories of assets, where they are located, who uses them, and all
details associated to the items. AssetMan is an end-to-end product which
helps the user to categories the assets, register, Print Barcode, track using the
barcode enabled Mobile devices and calculate depreciation. Enables you to
track an unlimited number of assets with vendor, service center & insurance
details. With TRUST AssetMan, organisation can track everything from location
and condition to value, check-in/check-out status, warranty, quse/purchose
information, disposal of asset and much more.

> TRUST DMS

Document Management Software

TRUST DMS, is a system used to receive, track, manage, store, digitally archive
documents and reduce paper usage & promote digital preservation. TRUST DMS
is proficient of keeping a record of multiple versions created and modified by
different users with proper versioning.

The system also includes administration tools to define the roles of various
users, access control, level of document security, detailed logs of activity and
automation setup.

TRUST DMS builds a highly valuable repository of corporate information assets
to facilitate knowledge creation and improve business decision making,
boosting workgroups and enterprise productivity through shared practices,
greater, better customer relations and better-informed
decision making.
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> TRUST PayDocs

Employee Management & Payroll Software

TRUST PayDocs is a comprehensive Payroll and Human Resources solution
ideal for small and medium sized businesses looking for advanced
capabilities and HR integration. It's simple and powerful time attendance and
payroll processing module helps to control costs incurred on wastage of man
hours due to costly manual attendance and payroll processing. TRUST PayDocs
also manages organisation’s as well as employee’s document with document
attachment facility along with expiry alerts of each documents. It's simple and
powerful time attendance and payroll processing module helps to control costs
incurred on wastage of man hours due to costly manual
attendance processing.

» TRUST iPharma

Pharmacy Management Software

TRUST iPharma, is a PC based retail pharmacy management system for
managing stocks, purchases, sales, create invoices, payment receipts and can
print bar code labels.

iPharma is designed specifically for community and independent retail
pharmacies. iPharma can help you to manage all of your drugs/ medicine’s
stocks, index, register, and calculate bills. iPharma helps to take care of the best
balance among fast / slow moving things, which suggests, lower inventory and
better profits.

» TRUST iPulse

Clinic Management Software

TRUST iPulse, Clinic Management software is an automated & efficient way
of managing clinic with options like Doctor's Appointments, Management,
history, patient’s diagnostics info Insurance treatment & the administrative
activities of a clinic. iPulse is ideal for a clinic with single or multiple
locations, single/multiple doctors. It was developed keeping small & medium
polyclinics & specialist doctors in mind. Hence emphasis was mainly on ease of
use & portability. TRUST iPulse an easy approach of Electronic medical records
(EMR), Review of Systems (ROS) and Vital Signs, Insurance process and offer
proficient health care service.
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> TRUST iStock
Mobile Stock Taking Software

TRUST iStock, easy to use, cost effective, secured, time saving mobile stocktaking
and inventory data capture solutions for quicker and efficient stock taking.
Manage stock take, inventory count, stock valuation, stock difference, handover
and other inventory data capture tasks via mobile.

> TRUST TAACS

Time Attendance & Access Control Software

TRUST TAACS, is a comprehensive Time Attendance and Access Control solution
ideal for small and medium sized businesses looking for advanced
capabilities and biometric integration. It's simple and powerful time attendance
module helps to control costs incurred on wastage of man hours due to costly
manual attendance processing.

B SERVICES I

> SOFTWARE DEVELOPMENT

TRUST Infotech is an experienced software development firm providing offshore
software development services. Our cost-effective solutions are built
specifically for organizations by utilizing an intimate understanding of their
business and industry landscape. Our Custom software solutions are best in the
market. We pride ourselves on quality and customer satisfaction.

TRUST solutions use a system and application architecture based on industry
standards that deliver best in class software that meets all of today’s
requirements and grow with the needs of tomorrow. We offer rich, user
friendly and robust applications in combination with any modern database
system.

The application can be totally standalone running in a single machine, network
solutions or internet connected application. TRUST Infotech is a full-service web
development company with a team of experience web developers, designers,
and project managers, who pride themselves on working closely with our clients,
listening to your needs, and delivering the best results efficiently. With a
background in Software Development, Consulting, Solution Integration, Domain
Management & Hosting Services..

Services include:

“Enterprise Applications <Desktop Applications -Client/Server Application
‘Web based Application <Cloud Application <API  and Add-ins
‘Mobile and Table Apps +Software Maintenance <Software Re-engineering
*Website Development
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> DATABASE DEVELOPMENT

We offer different types of database development services from design
toreporting. TRUST Infotech is experienced in standard database technologies
like Oracle, Microsoft SQL Server, MySQL, PostgreSQL and different Big Data and
Cloud database systems. We maintain best practices in planning, development,
maintenance and security including ongoing monitoring and automation when
need.

Services include:

- Database Design

- Database Development

- Database Integration

« Database Performance Tuning
» Data Warehouse

- Database Analysis & Reporting
- Data Security

- Database Migration

> MOBILE APP DEVELOPMENT

Our team of experienced mobile apps developers and designers can build an
app that will live up to your vision enabling you to leverage mobility to maximize
productivity. TRUST Infotech is developing business critical solutions for mobile
devices for Android, iPhone and Windows Phone giving you and your team more
flexibility when you are moving. TRUST Infotech team is experienced in
developing mobile application since 2007 using old timer PDA, Pocket PC and
Windows CE.

Services include:

« Android
« iOS
« Windows Mobile

> UNIFIED COMMUNICATIONS

We provide complex unified communication solutions integrating voice, video,
messaging and Web collaboration applications. We also provide on premise or
hosted solutions, physically or in the cloud. This includes the provision,
configuration and implementation of unified computing platforms, storage
area networks and virtualisation technologies.

Services include:

« Integration of Telecommunications systems

« Video Conference —Infrastructure and Endpoints
« Call Centre Solutions

« End to End VOIP solution

« Integration between different Vendors
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> TECHNOLOGY CONSULTANCY

Our team of professionals is not just about developing custom software. We can
help you evaluate business requirements, recommmend and deploy packaged
software, and implement integrated solutions. In every project, you can bank on
TRUST using a disciplined approach involving waterfall or other processes. TRUST
Infotech provides high-end and mission critical enterprise solutions meeting all
your requirements to achieve your ultimate business goal. We offer consultancy
services that span the entire IT lifecycle, from business process re-engineering
to software system design, development and implementation. Our consultancy
services are tailored to satisfy your business requirements with the help of our
individual and combined experience in design, implementation and
management of IT and communication systems around the world.

Consultancy Areas:

« Enterprise Solutions

« Application Development Services

« Mobile Development Services

- Software Application Testing Services
« Big Data

« ML (Machine Learning)

- Al (Artificial Intelligence)

« Technical and Management Training
* Project Management

- Integration / Interfacing with Multiple System & Equipment
« Cyber [ IT Security

> NETWORK SOLUTIONS

At the heart of our network design is the promise to transform the economics
and experience of networking for our customers. We deliver a
high-performance network infrastructure built on simplicity, security, openness,
and scale. Our innovation empowers our customers, our partners, and
ultimately everyone in a connected world.

Service Areas:

« Routing and Switching

* Security

» Wireless

« Network Management

- Video Surveillance

 Call Centre Solutions

- Cloud Solutions / Outsources Solutions
* Datacenter

» Unified Communication

« Mobile solutions
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> SECURITY SYSTEMS

We provide converged security services integrating logical and physical
network security with physical access control, surveillance and visitor
management. We deliver optimally performing secure networks together with
tools and resources to monitor and manage an entire ICT
infrastructure — across physical, virtual and cloud environments.

Service Areas:

« CCTV and monitoring

« IPICS (Interoperability and Collaboration System)

« Monitoring Rooms

« Command and Control Centers

- Data Security

« Mobile units

* RFID

« Integration between multiple platforms and Vendors
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